DNS BANK
Sifaael TR WEHR) 9 for.

(Fe-Re AeYes §F)
Frerfen fasary e 3 farsararet aref fras!

DNS BANK
Mobile Banking Application

“Do-Mobile Plus”



DNS Bank New Mobile Banking Application

Registration Process
User registered for DoMobile:

1. User needs use Forgot password Link to set Login password to use new Mobile Banking
Application.

2. Upon using Forgot password link user need to under Customer id to generate OTP, OTP will be
send to users registered mobile number. After successfully validation of OTP user will be
directed to RESET password screen where user needs to set Login password as per policy.

3. After completion step 2 user will be redirected to RE-Login to application and this will be the
final step.

User registered for Internet banking:

1. In this case login password will be same as Internet Banking.

User registered for both DoMobile and Internet banking:

1. In this case login password will be same as Internet Banking.

New to DNS Bank Mobile Banking:
Step 1:
Install Do-Mobile Plus application from Google Play Store

Step 2:
po User needs to register for Internet Based new Mobile Banking Application. To register new
Mobile Banking Application user needs to fill application form and submit to branch.
e After approval of received application user will receive Login password from branch.
e Upon receive of Login password it is mandatory for user to change the passwords.

Note: If user is already registered for Internet Banking, user needs to request branch to enabled
access to use new Mobile Banking Application. In this case login password will be same as
Internet Banking.

Step 3:

After successfully change of Login password successfully user can start using new Mobile
Banking Application.
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